
A broken arm doesn’t have to break the bank.  
It’s Saturday afternoon. The kids are playing 
in the backyard. One falls and breaks his arm. 
Where you choose to take him for treatment 
could save you a bundle.

IT’S YOUR CHOICE
$1,533 OR $196*?

Your Doctor 
(Primary Care) Urgent Care Center Emergency Room

When to Go

For most  
non-urgent 
conditions when 
you can be seen 
during usual 
business hours.

When you need 
immediate medical 
attention, but 
your doctor isn’t 
available.
EXAMPLES:
» Cold/flu symptoms  
   after hours 

» Broken bones

» Minor cuts and burns

For emergencies 
in which your life 
may be in danger 
or you’re suffering 
severe symptoms.
EXAMPLES:
» Heart attack or stroke

» Injury with severe 
   bleeding

» Drug overdose

Your Cost Lowest
Generally $25-$100

Low 
Generally $35-$150

High 
$150-$2,000 or more

Availability 
Usual business 
hours

Seven days a 
week, often with 
extended hours

24/7

Sample Average In-Network Rate*Find an Urgent Care Center
	 ER	 Urgent Care

Blood Diseases	 $1,751	 $140
Burns	 $803	 $150
Circulatory Issues	 $2,201	 $136
Digestive Issues	 $2,152	 $147
Infections	 $1,307	 $153
Injuries, Poisonings	 $1,533	 $196
Respiratory Issues	 $1,493	 $146

Go to www.pehp.org and log in  
to PEHP for Members to find  
and select medical providers.
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* For illustrative purposes only. Based on PEHP average-cost data from 
December  2016. Your costs may vary. 
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